
better business bureau atlanta georgia

better business bureau atlanta georgia serves as a vital resource for consumers and businesses alike in the
Atlanta area. This organization plays a crucial role in fostering trust and ethical practices within the
marketplace. By providing ratings, reviews, and dispute resolution services, the Better Business Bureau
(BBB) helps consumers make informed decisions while encouraging businesses to uphold high standards of
integrity. This article will delve into the functions of the BBB in Atlanta, the benefits of its services, how
to file a complaint or find a business, and the overall impact of the BBB on the local community.

To enhance your understanding, we will cover the following topics:

Overview of the Better Business Bureau

Services Offered by the BBB Atlanta

How to Find a Business or Charity

Filing a Complaint with the BBB Atlanta

Importance of BBB Accreditation

Impact of the BBB on Local Businesses

Overview of the Better Business Bureau

The Better Business Bureau, commonly known as the BBB, is a nonprofit organization established to
promote trust in the marketplace. Founded over a century ago, the BBB's mission is to advance
marketplace trust through its various services and initiatives. In Atlanta, Georgia, the BBB operates as a
regional branch, serving not only the city but also the surrounding areas. This organization provides a
wealth of resources for consumers looking to evaluate businesses and services.

The BBB functions based on a set of ethical standards known as the BBB Standards for Trust. These
standards encompass aspects such as building trust, advertising honestly, and honoring promises. Businesses
that meet these standards can apply for BBB accreditation, which is a mark of trustworthiness recognized
by consumers.



Services Offered by the BBB Atlanta

The Better Business Bureau Atlanta offers a variety of services designed to assist both consumers and
businesses. These services include:

Business Ratings: The BBB assigns letter grades to businesses based on their performance, complaint
history, and transparency.

Consumer Reviews: Consumers can leave reviews about their experiences with businesses, helping
others make informed choices.

Dispute Resolution: The BBB provides mediation services to help resolve disputes between
consumers and businesses.

Accreditation: Businesses can apply for BBB accreditation, which signifies that they adhere to the
BBB's ethical standards.

Charity Reviews: The BBB also evaluates charities to ensure they meet accountability standards.

These services are critical in building consumer confidence and promoting ethical business practices in the
Atlanta area. By utilizing the BBB's resources, consumers can make more informed decisions while
businesses can demonstrate their commitment to ethical conduct.

How to Find a Business or Charity


