
application of artificial intelligence in
business
Application of artificial intelligence in business is transforming how organizations operate,
enhancing efficiency, and driving innovation across various sectors. From automating routine tasks
to providing deep insights through data analytics, the applications of AI are vast and impactful.
Companies are leveraging machine learning, natural language processing, and robotics to
streamline operations, improve customer experiences, and gain a competitive edge. This article will
explore the diverse applications of artificial intelligence in business, focusing on its role in decision-
making, customer service, marketing, and operational efficiency. Additionally, it will discuss
challenges and future trends in AI deployment in the corporate landscape.
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The Role of AI in Decision-Making
One of the most significant applications of artificial intelligence in business is its ability to enhance
decision-making processes. AI systems can analyze vast amounts of data to identify patterns, trends,
and insights that human analysts might miss. This capability allows businesses to make informed
decisions based on data-driven insights rather than intuition alone.

AI algorithms can process historical data and predict future outcomes, which is particularly useful in
fields such as finance, supply chain management, and risk assessment. For instance, predictive
analytics can help companies forecast sales trends, manage inventory levels, and assess market risks
effectively.

Predictive Analytics
Predictive analytics is a branch of advanced analytics that uses historical data, statistical algorithms,
and machine learning techniques to identify the likelihood of future outcomes. Businesses utilize
predictive analytics for various applications, including:



Risk Management: Identifying potential risks and mitigating them proactively.

Sales Forecasting: Predicting future sales based on historical data to optimize inventory and
staffing.

Customer Behavior Analysis: Understanding customer preferences and behaviors to tailor
marketing efforts.

Enhancing Customer Service
Artificial intelligence has revolutionized customer service by enabling businesses to provide
personalized and prompt responses to customer inquiries. AI-driven chatbots and virtual assistants
are now commonplace, assisting customers 24/7 and handling a variety of requests without human
intervention.

These AI solutions not only improve response times but also enhance customer satisfaction by
providing immediate assistance. Furthermore, AI can analyze customer interactions to identify areas
for improvement and optimize service delivery.

Chatbots and Virtual Assistants
Chatbots and virtual assistants are designed to simulate human conversation and can be integrated
into websites, social media platforms, and mobile applications. Their applications include:

Answering FAQs: Providing quick answers to common customer questions.

Order Processing: Assisting customers in placing orders and tracking shipments.

Troubleshooting: Helping customers resolve common technical issues without needing a
human representative.

AI in Marketing Strategies
Marketing is another area where the application of artificial intelligence is making significant
strides. Businesses are using AI to analyze consumer data, segment markets, and personalize
marketing campaigns. This targeted approach leads to more effective marketing strategies and
improved ROI.

AI tools can analyze customer demographics, behavior patterns, and purchase history to create
personalized marketing messages that resonate with individual customers. Additionally, AI can
optimize ad placements and pricing strategies in real-time, ensuring that marketing efforts are as
effective as possible.



Personalization in Marketing
Personalization is a key benefit of using AI in marketing. It allows businesses to tailor content and
offers to specific customer segments based on their preferences and behaviors. Some applications of
AI in this context include:

Email Campaigns: Sending customized emails based on user behavior and preferences.

Recommendation Systems: Suggesting products to customers based on their past purchases
and browsing history.

Dynamic Pricing: Adjusting prices in real-time based on demand, competition, and other
factors.

Streamlining Operations and Efficiency
Artificial intelligence is also instrumental in improving operational efficiency across various business
functions. By automating repetitive tasks, AI frees up human employees to focus on higher-value
activities, thereby enhancing productivity.

AI applications in operations include robotics in manufacturing, automated supply chain
management, and inventory tracking. These technologies not only streamline processes but also
reduce costs and improve accuracy.

Automation of Routine Tasks
Automation through AI can significantly reduce the time and effort needed for routine tasks. Key
areas where AI can automate processes include:

Data Entry: Automating the input of data into systems, reducing human error.

Quality Control: Using AI-driven image recognition to identify defects in products.

Supply Chain Optimization: Analyzing data to improve logistics and inventory management.

Challenges in AI Implementation
Despite the numerous benefits, the application of artificial intelligence in business is not without
challenges. Organizations often face hurdles related to data quality, integration with existing
systems, and employee resistance to change.

Moreover, there are ethical considerations surrounding AI, including data privacy and the potential
for bias in algorithms. Companies must navigate these challenges to successfully implement AI
solutions and maximize their benefits.



Future Trends of AI in Business
The future of artificial intelligence in business looks promising, with several trends emerging that
will shape its trajectory. As technology continues to evolve, businesses are likely to see
advancements in areas such as:

Enhanced Natural Language Processing: Improving the ability of AI to understand and
generate human language.

AI-Driven Business Intelligence: Leveraging AI for deeper insights through advanced analytics.

Increased Automation: Expanding the scope of tasks that can be automated, particularly in
complex environments.

These trends will enable businesses to operate more efficiently, understand their customers better,
and remain competitive in an ever-changing marketplace.

Conclusion
In summary, the application of artificial intelligence in business is reshaping industries by improving
decision-making, enhancing customer service, optimizing marketing strategies, and streamlining
operations. While challenges exist, the potential for AI to drive innovation and efficiency is immense.
As businesses continue to adopt AI technologies, they will unlock new opportunities for growth and
success in the digital age.

Q: What are the main applications of artificial intelligence in
business?
A: The main applications of artificial intelligence in business include enhancing decision-making
through predictive analytics, improving customer service with chatbots, personalizing marketing
strategies, and streamlining operations through automation.

Q: How does AI improve customer service?
A: AI improves customer service by providing instant responses through chatbots, analyzing
customer interactions to enhance service delivery, and automating routine inquiries, allowing human
agents to focus on more complex issues.

Q: What role does predictive analytics play in AI applications?
A: Predictive analytics uses historical data and machine learning to forecast future outcomes, aiding
businesses in risk management, sales forecasting, and understanding customer behavior.



Q: What challenges do businesses face when implementing AI?
A: Businesses face challenges such as data quality issues, integration with existing systems,
employee resistance to change, and ethical concerns regarding data privacy and algorithmic bias.

Q: What are the future trends of AI in business?
A: Future trends include advancements in natural language processing, increased automation of
complex tasks, and enhanced AI-driven business intelligence for deeper insights.

Q: How can AI be used in marketing strategies?
A: AI can be used in marketing strategies to create personalized campaigns, optimize ad placements,
and implement dynamic pricing based on real-time market conditions.

Q: What impact does AI have on operational efficiency?
A: AI impacts operational efficiency by automating routine tasks, improving accuracy in processes,
and enabling better supply chain management, which ultimately reduces costs and enhances
productivity.

Q: Can AI help in financial decision-making?
A: Yes, AI can assist in financial decision-making by analyzing market trends, assessing risks, and
providing insights that guide investment strategies and budgeting decisions.

Q: How does automation through AI benefit businesses?
A: Automation through AI benefits businesses by increasing productivity, reducing operational costs,
minimizing human error, and allowing employees to focus on strategic initiatives rather than routine
tasks.

Q: What is the significance of personalized marketing using
AI?
A: Personalized marketing using AI is significant because it enhances customer engagement,
increases conversion rates, and improves customer loyalty by delivering tailored messages and
recommendations based on individual preferences.
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capabilities increase. From a practical standpoint, this means that businesses are faced with the
reality of incorporating AI into their operations now or face being left so far behind that they will be
relegated to playing an endless game of catchup. In Artificial Intelligence Business Applications: A
New Approach to AI and Machine Learning in Modern Business and Marketing, for Beginners and
Advanced, readers will learn not only the business strategies they can use to keep up with artificial
intelligence, but the many powerful applications that AI can have in business, from automation of
business processes and machine learning, to predicting customer behavior and product pricing. You
will learn: - What Business Leaders Need To Know About AI - Insights into AI Systems - The most
important thing in AI - How to build AI strategies for your business - How to build Machine Learning
Models - How to apply AI to Marketing and Social Media - 10 AI Trends for Businesses and much
more! Even if you are a complete beginner, your education in artificial intelligence, so that you can
use it to accomplish all of your business goals, begins here. Click the Buy Now button to get started!
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ecosystem for AI and preparing companies for job transformation and building skills. This book will
be of great interest to academics studying Digital Business, Digital Strategy, Innovation
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  application of artificial intelligence in business: Artificial Intelligence for Business John
Medicine, 2020-10-07 Do you want to learn about Artificial Intelligence and Machine Learning and
how they are revolutionizing Life, Health Care, Business and Marketing? Do you want to modernize
your business and marketing strategies to be ahead of competitors by applying Artificial Intelligence
to it? If so then keep reading. Artificial intelligence technology has become so common that many
people do not realize that AI is already a part of their lives. Businesses use AI in many realms,
including predictive analytics, product pricing, and marketing. In healthcare, artificial intelligence
can be used in medical image analysis, language processing in dictation, and automated healthcare
services. Because of machine learning capabilities in AI, any data that artificial intelligence is
provided with can be used to learn and to make new, unexpected predictions and recommendations.
In this book, the reader will understand not only how AI works, but will also learn how machine
learning is revolutionizing the industry. Artificial intelligence technology has progressed so fast that
many business leaders find themselves faced with the task of integrating all this new tech into how
they do business. This can be a challenge for leaders and others whose core business function is not
directly related to AI or computer science. AI can be simply applied to business marketing
strategies, social media engagement, and a host of other business functions. These AI applications
can be accomplished no matter what the skill level of the user is. Artificial Intelligence for Business:
A Modern Business Approach will teach readers how they can benefit from the AI wave to keep
themselves and their business endeavors up to date. Business data and AI are linked together so that
the Business and the technology evolve together. Business leaders are faced left with the question of
how to bring artificial intelligence into their business, and sometimes this is as simple as recording
data measures electronically so that AI can access it and use it to make powerful recommendations.
As the intelligence demonstrated by machines, AI will become more prominent and important as AI
capabilities increase. From a practical standpoint, this means that businesses are faced with the
reality of incorporating AI into their operations now or being left so far behind that they will be
relegated to playing an endless game of catchup. In Artificial Intelligence for Business: A Modern
Business Approach, readers will learn not only the business strategies they can use to keep up with
artificial intelligence, but the many powerful applications that AI can have in business, from
automation of business processes and machine learning, to predicting customer behavior and



product pricing. You will learn: - How Machine Learning works - AI Models and Networks - AI
applied to complicated Tasks - How apply AI to your Marketing - The secret of Big Tech companies -
Insights into AI Systems - How to build AI strategies for your business - How to build Machine
Learning Models - How to apply AI to Marketing and Social Media - 10 AI Trends for Businesses
...and more! Even if you don't know anything about Artificial Intelligence and Machine Learning,
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the Buy Now button to get started!
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complex problems and the data needed to address them is less plentiful. There is also the critical
need for alignment of AI with relevant business processes. In addition, the use of AI requires new
engineering practices for application maintenance and trust. So, how do you deliver working AI
applications in the enterprise? Beyond Algorithms: Delivering AI for Business answers this question.
Written by three engineers with decades of experience in AI (and all the scars that come with that),
this book explains what it takes to define, manage, engineer, and deliver end-to-end AI applications
that work. This book presents: Core conceptual differences between AI and traditional business
applications A new methodology that helps to prioritise AI projects and manage risks Practical case
studies and examples with a focus on business impact and solution delivery Technical Deep Dives
and Thought Experiments designed to challenge your brain and destroy your weekends
  application of artificial intelligence in business: Artificial Intelligence Business
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ahead from competitors by applying Artificial Intelligence to it. Your customers Will Never Stop
using this Awesome Guide! Artificial intelligence technology has progressed so fast that many
business leaders find themselves faced with the task of integrating all this new tech into how they do
business. This can a challenge for leaders and others whose core business function is not directly
related to artificial intelligence or computer science. This makes artificial intelligence an
often-daunting subject for many people noticing the AI changes around them, but this does not have
to be an overwhelming subject. Artificial intelligence can be simply applied to business marketing
strategies, social media engagement, and a host of other business functions. These AI applications
can be accomplished no matter what the skill level of the user is. Artificial Intelligence Business
Applications: A New Approach to AI and Machine Learning in Modern Business and Marketing, for
Beginners and Advanced will teach readers how they can benefit from the AI wave to keep
themselves and their business endeavors up to date. The benefits of users to keeping on track of AI
changes is obvious. AI allows businesses to link their data to AI, which can allow the business and
the technology to evolve together. Business leaders are faced left with the question of how to bring
artificial intelligence into their business, and sometimes this is as simple as recording data measures
electronically so that AI can access it and use it to make powerful recommendations. As the
intelligence demonstrated by machines, AI will become more prominent and important as AI
capabilities increase. From a practical standpoint, this means that businesses are faced with the
reality of incorporating AI into their operations now or face being left so far behind that they will be
relegated to playing an endless game of catchup. In Artificial Intelligence Business Applications: A
New Approach to AI and Machine Learning in Modern Business and Marketing, for Beginners and
Advanced, readers will learn not only the business strategies they can use to keep up with artificial
intelligence, but the many powerful applications that AI can have in business, from automation of
business processes and machine learning, to predicting customer behavior and product pricing. You
will learn: - What Business Leaders Need To Know About AI - Insights into AI Systems - The most



important thing in AI - How to build AI strategies for your business - How to build Machine Learning
Models - How to apply AI to Marketing and Social Media - 10 AI Trends for Businesses and much
more! The education in artificial intelligence to accomplish all business goals, begins here. Buy it
NOW and let your customers get addicted to this amazing book!
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Management Sruthi.SBiswadipBasu Mallik Subrata Das Dr I Mohana Krishna E. FantinIrudaya Raj,
  application of artificial intelligence in business: Artificial Intelligence for Business
Rajendra Akerkar, 2018-08-20 This book offers a practical guide to artificial intelligence (AI)
techniques that are used in business. The book does not focus on AI models and algorithms, but
instead provides an overview of the most popular and frequently used models in business. This
allows the book to easily explain AI paradigms and concepts for business students and executives.
Artificial Intelligence for Business is divided into six chapters. Chapter 1 begins with a brief
introduction to AI and describes its relationship with machine learning, data science and big data
analytics. Chapter 2 presents core machine learning workflow and the most effective machine
learning techniques. Chapter 3 deals with deep learning, a popular technique for developing AI
applications. Chapter 4 introduces recommendation engines for business and covers how to use
them to be more competitive. Chapter 5 features natural language processing (NLP) for sentiment
analysis focused on emotions. With the help of sentiment analysis, businesses can understand their
customers better to improve their experience, which will help the businesses change their market
position. Chapter 6 states potential business prospects of AI and the benefits that companies can
realize by implementing AI in their processes.
  application of artificial intelligence in business: Applied Artificial Intelligence in Business
Leong Chan, Liliya Hogaboam, Renzhi Cao, 2022-07-19 This book offers students an introduction to
the concepts of big data and artificial intelligence (AI) and their applications in the business world. It
answers questions such as what are the main concepts of artificial intelligence and big data? What
applications for artificial intelligence and big data analytics are used in the business field? It offers
application-oriented overviews and cases from different sectors and fields to help readers discover
and gain useful insights. Each chapter features discussion questions and summaries. To assist
professors in teaching, the book supplementary materials will include answers to questions, and
presentation slides.
  application of artificial intelligence in business: Democracy, Leadership and Governance –
Application of Artificial Intelligence K. Gireesan, Jos Chathukulam, 2024-10-10 In today’s rapidly
evolving political landscape, the intersection of democracy, leadership, and governance with
artificial intelligence (AI) has become a focal point for academic inquiry and practical explorations.
This book is a machine-generated literature overview that explores the opportunities, challenges,
and impacts of integrating AI technologies in democratic processes, leadership dynamics, and
sustainable governance. Through a collection of thought-provoking chapters, readers will gain
insights into the transformative potential of AI that revisits the tenets of deliberative democracy,
redefines leadership roles, and rejuvenates public service delivery. This volume offers a
comprehensive exploration of the processes and practices of democratic decision-making, leadership
development, and sustainable governance. It serves as a valuable resource to academics,
policymakers, and practitioners navigating through the concepts, dimensions, and praxis of
democracy, leadership, and governance. It is an important value addition to the body of knowledge
and paves the way for informed decision-making and responsible application of digital technologies
for good governance.
  application of artificial intelligence in business: Artificial Intelligence Business
Applications Bob Mather, 2018-11-22 If you want to scale your business using Artificial Intelligence
tools and applications, then read below Artificial Intelligence is the tech of the future. But if you're
not already working in the field or studying the depths of artificial intelligence, it can be difficult to
find information in layman's terms. As a business owner, especially a small business owner, we are
always looking at ways to improve the efficiency of our business; outsource, automate and scale. And



Artificial Intelligence is the best tool to do use. Here's a few things you can learn from this book How
current day businesses use Artificial Intelligence to move ahead4 Ways AI can help elevate your
online marketing systemsUse AI to make your customers feel like they are in heaven3 Ways to
Automate boring tasks with AIEnsure more efficient business compliance methods with AIHow
Artificial Intelligence will Change the Nature of Business in the Future If you're ready to have a tool
that breaks down this complex topic in simple language then this is your chance. Download your
copy now so you can get started on what is promising to be a most amazing future.
  application of artificial intelligence in business: Harnessing AI and Digital Twin
Technologies in Businesses Ponnusamy, Sivaram, Assaf, Mansour, Antari, Jilali, Singh, Satyanand,
Kalyanaraman, Swaminathan, 2024-07-26 The intersection of artificial intelligence (AI) and digital
twin technology presents a problem and an unparalleled opportunity for transformation. Businesses
grapple with the need for operational excellence, innovation, and a competitive edge, all while
navigating the intricate web of data analytics, decision-making, and real-time monitoring. In
response to these challenges, Harnessing AI and Digital Twin Technologies in Businesses emerges
as an example of insight and guidance, offering a comprehensive exploration of the complementary
connection between AI and digital twin technology. In a world where the convergence of these
powerful tools transforms business intelligence, enabling initiative-taking decision-making and
dynamic simulations. This book serves as a solution for decision-makers, technologists, and
researchers seeking to not only understand but harness the potential of AI-powered digital twins to
enhance productivity, creativity, and judgment in their operations.
  application of artificial intelligence in business: Artificial Intelligence in Education
Matthew N.O. Sadiku, Sarhan M. Musa, Uwakwe C. Chukwu, 2022-01-27 The quest for building an
artificial brain developed in the fields of computer science and psychology. Artificial intelligence
(AI), sometimes called machine intelligence, refers to intelligence demonstrated by machines, while
the natural intelligence is the intelligence displayed by humans and animals. Typically, AI systems
demonstrate at least some of the following human behaviors: planning, learning, reasoning, problem
solving, knowledge representation, perception, speech recognition, decision-making, language
translation, motion, manipulation, intelligence, and creativity. Artificial intelligence is an emerging
technology which the educational sector can benefit from. In this book, we consider the applications
of AI in key areas of education. Artificial intelligence in education (AIED) refers to the application of
AI technologies in educational settings to facilitate teaching, learning, or decision making. AI will
impact the education field in the areas of administration, instruction, and personalized, and
individualized learning applications. In this book, AI is specifically applied in the following key
educational sectors: education, natural sciences, social sciences, computer science, engineering,
business, and medicine.
  application of artificial intelligence in business: Artificial Intelligence Business Applications
William J Ford, 2020-09-10 Have you been hearing all the great things that artificial intelligence can
do and wish you could take advantage of this transformational technology to give your business an
edge over the competition? And are you looking for a guide that will introduce you to the world of
practical AI, broken down in a language you understand so that you can introduce it to your
business, even if you don't have a big budget? If you've answered YES, keep reading... You Are About
To Discover Exactly How It Is Possible To Introduce Artificial Intelligence To Any Business And Reap
Huge Benefits Out Of This Adoption! If you are often wondering how to apply AI to transform your
business and boost your competitive advantage, then you came to the right place! As you know, IT is
no longer just about codifying business logic and automating processes. Instead, insight is
everything; it's the new currency. The speed at which you can scale that insight and its knowledge is
the basis of value creation and is an important part of competitive advantage. While most
organizations are still in the first phases of their data science journey and trying to figure out how to
utilize AI to transform their businesses, you are already giving yourself a head start in a big way by
coming here. This book is here to unleash actionable insights about AI and its application to help you
increase efficiency in all aspects of your business by answering pertinent questions such as: What



does AI mean in business? How do you get started with AI as a total beginner? What are some of the
secrets of AI no one will tell you? What ways can AI benefit your business? How can you boost
important operations like marketing with AI? In other words, you'll learn everything you need in
simple, practical steps to confidently begin your journey of transforming your business effortlessly.
Here're some of the things you should expect to discover: What artificial intelligence is all about,
including how it is being used as well as its potential uses The ins and outs of machine learning,
including its place in artificial intelligence, how it works and more The difference and features of
supervised and unsupervised models How AI would benefit your business What you really need to
know about AI as a business leader Important secrets about the planning unit of AI How to utilize AI
to boost your marketing How to utilize AI to social media How artificial intelligence will change the
nature of business in the future 12 of the best artificial intelligence tools you need to consider in the
market today ...And much more! Adopting artificial intelligence early enough is important for any
forward-looking company to create business value and set the stage to improve its business models
and processes. You can imagine how you'd feel reaching your target productivity gains through AI.
You can imagine how much valuable your company would be when you finally have advanced
automated interactions, better customer intimacy, improved analysis and so forth with the help of
AI. It would be a dream come true, wouldn't it? I bet it would, but it all starts with a single step, even
if you feel ill-equipped to get started.... Click Buy Now With 1-Click or Buy Now at the top of the
page to get started!
  application of artificial intelligence in business: Applications of Artificial Intelligence
in Business and Finance Vikas Garg, Shalini Aggarwal, Pooja Tiwari, Prasenjit Chatterjee,
2021-12-22 As transactions and other business functions move online and grow more popular every
year, the finance and banking industries face increasingly complex data management and identity
theft and fraud issues. AI can bring many financial and business functions to the next level, as
systems using deep learning technologies are able to analyze patterns and spot suspicious behavior
and potential fraud. In this volume, the focus is on the application of artificial intelligence in finance,
business, and related areas. The book presents a selection of chapters presenting cutting-edge
research on current business practices in finance and management. Topics cover the use of AI in
e-commerce systems, financial services, fraud prevention, identifying loan-eligible customers, online
business, Facebook social commerce, insurance industry, online marketing, and more.
  application of artificial intelligence in business: THE AI BUSINESS : THE COMMERCIAL
USES OF ARTIFICIAL INTELLIGENCE , 1984
  application of artificial intelligence in business: Artificial Intelligence for Business
Jeffrey L. Coveyduc, Jason L. Anderson, 2020-04-09 Artificial Intelligence for Business: A Roadmap
for Getting Started with AI will provide the reader with an easy to understand roadmap for how to
take an organization through the adoption of AI technology. It will first help with the identification of
which business problems and opportunities are right for AI and how to prioritize them to maximize
the likelihood of success. Specific methodologies are introduced to help with finding critical training
data within an organization and how to fill data gaps if they exist. With data in hand, a scoped
prototype can be built to limit risk and provide tangible value to the organization as a whole to
justify further investment. Finally, a production level AI system can be developed with best practices
to ensure quality with not only the application code, but also the AI models. Finally, with this
particular AI adoption journey at an end, the authors will show that there is additional value to be
gained by iterating on this AI adoption lifecycle and improving other parts of the organization.
  application of artificial intelligence in business: Artificial Intelligence for Business
Analytics Felix Weber, 2023-03-01 While methods of artificial intelligence (AI) were until a few
years ago exclusively a topic of scientific discussions, today they are increasingly finding their way
into products of everyday life. At the same time, the amount of data produced and available is
growing due to increasing digitalization, the integration of digital measurement and control systems,
and automatic exchange between devices (Internet of Things). In the future, the use of business
intelligence (BI) and a look into the past will no longer be sufficient for most companies.Instead,



business analytics, i.e., predictive and predictive analyses and automated decisions, will be needed
to stay competitive in the future. The use of growing amounts of data is a significant challenge and
one of the most important areas of data analysis is represented by artificial intelligence
methods.This book provides a concise introduction to the essential aspects of using artificial
intelligence methods for business analytics, presents machine learning and the most important
algorithms in a comprehensible form using the business analytics technology framework, and shows
application scenarios from various industries. In addition, it provides the Business Analytics Model
for Artificial Intelligence, a reference procedure model for structuring BA and AI projects in the
company. This book is a translation of the original German 1st edition Künstliche Intelligenz für
Business Analytics by Felix Weber, published by Springer Fachmedien Wiesbaden GmbH, part of
Springer Nature in 2020. The translation was done with the help of artificial intelligence (machine
translation by the service DeepL.com). A subsequent human revision was done primarily in terms of
content, so that the book will read stylistically differently from a conventional translation. Springer
Nature works continuously to further the development of tools for the production of books and on
the related technologies to support the authors.
  application of artificial intelligence in business: Artificial Intelligence for Business
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